
 

Release Notes: MX Notify V3.2.1 
 
MX is launching an upgraded version of Notify as of 10/15/18. Below are the release notes for 
the V3.2.1 version. 
 
TABLE 1: SUMMARY OF CHANGES   

Item 
Number 

Summary Description  

1 UI change: New frame MX Notify contains a new frame 

1.1 UI change: Selected tab The selected tab will be highlighted in yellow 

1.2 UI change: Selected 
notification 

The selected notification will be highlighted in 
yellow and outlined with a blue glow 

1.3 UI change: Last updated The system displays the time and date for when 
the page was last refreshed 

1.4 UI change: Filter list Filters are displayed as a list  
1.5 UI change: Removing a filter To remove an unsaved custom filter, users can 

click the X icon on the right side of the filter 
1.6 UI change: Saving a filter After selecting a filter, the system automatically 

displays the option to save the filter 

1.7 UI change: Clearing a saved 
custom filter 

To clear a Saved Custom Filter, click on the X 
icon next to the name 

1.8 UI change: Deleting a saved 
custom filter from the list 

To delete a Saved Custom Filter from the list, 
users need to select the filter then click on the 
trash icon 

1.9 UI Change: Saved custom 
filters field  

The Saved Custom Filters field is always 
displayed, even if no filters have been saved 

2 UI change: Clearing a selected 
panel 

To clear a selected panel, click on the X icon next 
to the panel name 

2.1 UI change: Patient name and 
MRN 

When clicking on a notification, the patient’s 
name and MRN are more visible 

2.2 UI change: Demographics Demographic information can be condensed. 
Displays City and State separately, and now 
includes Zip 

2.3 UI change: Most recent event Most Recent Event can be condensed. Displays 
Patient Class and Event Type separately 

2.4 UI change: Status log Status Log information can be condensed 

2.5 UI change: Event history Event History information can be condensed 
2.6 UI change: Empty tab A tab without notifications will display Empty 

3 Functionality change: Filter and 
category selection  

Select a filter by typing the filter name in the 
search field. After selecting a filter, the system 
will prompt users to select a category 



 
3.1 Functionality change: Filter 

selection 
After selecting a category, the system will 
prompt users to select a value 

3.2 Functionality change: Selecting 
a filter date 

The system will now prompt users to select a 
date from the calendar displayed on the screen 

3.3 Functionality change: Saved 
custom filters selection 

Select a custom filter by typing the filter name in 
the search field 

3.4 Functionality change: 
Confirmation popup window 

After clicking on the trash icon to delete a saved 
filter, a popup window will appear asking the 
user to confirm they want to delete the saved 
filter 

3.5 Functionality change: Panel 
selection 

Select a panel by typing the panel name in the 
search field 

3.6 Functionality change: 
Dropdown filter box 

A dropdown box will be displayed when filters 
(unsaved and saved) are selected. Users can now 
hide the selected filters 

3.7 Functionality change: Load 
more 

A load more button is displayed after 20 
notifications  

3.8 Functionality change: 
Download option 

The download option now allows users to 
change the name of the document 

 
The following table presents a comparison between the previous Notify version (V2.6.2) and 
the new one (V3.2.1).  
 
TABLE 2: COMPARISON OF OLD VS NEW VERSION  

Item 
Number 

Previous V2.6.2 (Old) Upgraded V3.2.1 (New) 

1  
 

 
 

 

 
 
Newly added: 
The frame of MX Notify now includes other MX 
products and functionality, depending on the 
user’s role. 

1.1  

 
 

 

 
 
Newly added: 
The selected tab is highlighted in yellow. 



 
1.2  

 

 

 
 
Newly added: 
The selected notification is highlighted in yellow 
and outlined with a blue glow. 

1.3  

 

 

 
 
Newly added: 
The system displays the last updated time and 
date for when the page was last refreshed. 

1.4  

 
 
Previously: 
Users were required to select 
the checkbox next to a filter. 

 

 
 
Newly added: 
A list of filters is displayed. Users now select one 
filter at a time. 

1.5  

 
 
Previously: 
Users were required to 
remove a filter by clicking on 
the close button on the left 
side of the filter. 

 

 
 
Newly added: 

Users can easily find and remove unsaved filters. 
In the Unsaved Custom Filter box, remove the 
filter by clicking on the X icon on the right side of 
the filter. 



 
1.6  

 
 
Previously: 
Users were required to click 
Save Filter before entering a 
name. 

 

 
 
Newly added: 
After selecting a filter, the system automatically 
displays the option to save the filter. 

1.7  

 
 
Previously: 
After reviewing custom filters, 
users were required to click on 
Clear Filters. 

 

 
 
Newly added: 
To clear a custom filter, click on the X icon next to 
the saved custom filter name. 

1.8  

 
 
Previously: 
Users were able to delete a 
saved filter from the 
dropdown list by clicking on 
the trash next to the filter 
name. 

 

 
 
Updated: 
The trash icon is no longer located in the saved 
filter dropdown list. To delete a saved custom 
filter from the list, users need to select the filter 
then click on the trash icon. 

1.9  

 
 
Previously: 
If no custom filters were 
saved, the Custom Filters field 
was not displayed on the 
screen. 

 

  
 
Newly added: 
The Saved Custom Filters field is always 
displayed, even if no filters have been saved. 



 
2  

 
 
Previously: 
Users were required to select 
Any Participants to clear the 
panel.  

 

 
 
Newly added: 
To clear a selected panel, click on the X icon next 
to the panel name. If users have more than 1 
panel, clicking on the X will display notifications 
for all panels. 

2.1  

 
 
Previously: 
Patient name and MRN were 
slightly larger than the text in 
the notification. 

 

 
 
Newly added: 
Patient name and MRN are now displayed in 
large blue font. 

2.2  

 
 
Previously:  
Demographics were listed in 
the same box as most recent 
event. Users were unable to 
condense demographic 
information. City and State 
were included in the same 
field. 

 

 
 
Newly added: 
Demographics is listed in a separate box that can 
be condensed by clicking the button on the top 
right side of the box. Demographics displays City 
and State separately, and now includes Zip. 

2.3  

 
 
Previously: 
Most Recent Event was listed 
in the same box as 
Demographics, and Patient 
Class was included as part of 
the Event Type. 

 

 
 
Newly added: 
Most Recent Event is listed in a separate box that 
can be condensed by clicking the button on the 
top right side of the box. Most Recent Event 
displays Patient Class and Event Type separately. 



 
2.4  

 
 
Previously: 
Users were unable to 
condense the Status Log. 

 

 
 
Newly added: 
The Status Log can be condensed by clicking the 
button on the top right side of the box. 

2.5  

 
 
Previously: 
Users were unable to 
condense Event History. Users 
were required to click the plus 
sign to see more details. 

 

 
 
Newly added: 
Event History can be condensed by clicking the 
button on the top right side of the box. To see 
more details, click anywhere on the event. 

2.6  

 
 
 

 

 
 
Newly added: 
A tab without notifications will display Empty. 

3  

 
 
Previously:  
Users did not have the ability 
to choose a category. The 
category field was 
automatically displayed on the 
screen. 

 

 
 
Newly added: 
Users can now search for a filter by typing the 
filter name in the search field. After selecting a 
filter, the system automatically prompts users to 
choose one of the following categories: equals, 
does not equal, contains, does not contain, <, 
<=, >, or =>.  



 
3.1 

  
 

 
 
Previously: 
Users were required to click 
on Event Type and select the 
value. 

 

 
 
Newly added: 
After selecting a category, the system 
automatically prompts users to select a value.  

3.2  

 
 
Previously: 
Users were required to enter a 
date in the format of 
MM/DD/YYYY. 

 

 
 
Updated: 
The system will now prompt users to select a 
date from the calendar displayed on the screen. If 
users want to manually enter the date, it must be 
entered in the format of YYYY-MM-DD. 

3.3  

 
 
Previously: 
Users were required to search 
through the custom filter list. 

 

 
 
Newly added: 
Users can now search for a Saved Custom Filter 
by typing the custom filter name in the search 
field. 

3.4 
 

 

 
 
Previously:  
After clicking on the trash icon 
to delete a saved filter, the 
saved filter would 
automatically disapear from 
the list. No confirmation was 
required. 

 

 
 
Newly added: 
After clicking on the trash icon to delete a saved 
filter, a popup window will appear asking the 
user to confirm they want to delete the saved 
filter. 



 
3.5  

 
 
Previously: 
Users were required to search 
through the list and select the 
panel of interest. 

 

 
 
Newly added: 
Users can now search for a panel by typing the 
panel name in the search field. 

3.6  

 
 
Previously: 
Users were unable to hide 
filters. 

 

 
 
Newly added: 
The system will indicate which filters are 
selected. Users can choose to hide the filters by 
clicking on the box header Unsaved Custom 
Filter. Note: If a saved filter is selected, the box 
header will display the filter’s name.  

3.7  

 
 
Previously: 
Users could continue to scroll 
down to see all notification. 

 

 
 
Newly added: 
Users now see 20 notifications displayed. Click 
Load More to see more notifications. 

3.8  

 
 
  

 

 
 
Newly added: 
When downloading a file, the system allows users 
to change the file name. 

 
Note: While notifications and their statuses will stay the same as we migrate to the new 
platform, users’ filters will not be migrated to the new account. 
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