HEALTH PLANS

Explore More Ways to
Maximize Your California
Health Data Resource

Access high-resolution, whole person health data from
one central source with the largest nonprofit health data
network in our state.

California health plans rely on Manifest MedEx (MX) as their high-resolution data
partner for better-coordinated, more efficient care.

MX's nonprofit health data network has grown by more than 40% in just the last three
years — with significant scaling of longitudinal clinical and claims information and hard-
to-reach social drivers of health (SDOH) and behavioral health data.

See How MX Can Help Your Health Plan

Reach out to our team at info@manifestmedex.org or visit manifestmedex.org.
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How Manifest MedEx Supports

Health Plan Success

MX provides the actionable insights health plans need to manage population health and improve member
outcomes. By securely bringing together clinical, claims, behavioral health, and social drivers of health (SDOH)

data, MX bridges the gap between fragmented silos and whole person health.

With data from MX, leading California health plans have been able to improve care, enhance coordination, and

increase efficiency.

Post-discharge follow-up
Using real-time admit and

discharge notifications from MX,

a health plan streamlined post-
discharge follow-up and saved
staff time:

Reduced outbound calls to
hospitals by approximately
15% to 20% per month

Saved 9.7 staff hours per
day by making fewer calls to
hospitals

HEDIS® performance

Ahealth plan participant
improved its HEDIS performance
using data from MX::

16.5% increase in the
administrative rate for
Comprehensive Diabetes Care
(CDC) HbAIc testing. MX was
the second-largest source of
Alc data, behind only Quest
Diagnostics.

8.2% increase inthe
administrative rate for
Controlling High Blood Pressure
(CBP)

4.8% increase inthe
administrative rate for
Childhood Immunization Status
(CI9)

3.7% increase in the
administrative rate for Lead
Screening in Children (LSC)

Chart chases

Member-level data from MX
helped one health plan meet
HEDIS requirements with far less
manual record review:

Decreased chart chases by
54% (prior to working with MX,
the team conducted 26,000
chart chases, representing
13,000 hours of work by
contract nurses to close gaps
in data.)

With more complete data,
nurses spent less time combing
through health records and
more time with members,

and local providers gained
confidence in the plan’s care
gap reports.

Join Manifest MedEx today to get access to the tools and health data needed to support your health goals at

www.manifestmedex.org
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