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CMS has required all hospitals, as part of its “Conditions of Participation” (CoP), 

to ensure a “reasonable effort” is made to send electronic notifications to 

providers, SNFs, and other suppliers at either the provider or patient’s request.

Not only will your organization comply when using MX Notify, you will continue 

to participate in the most advanced care coordination solution in the market.

The Rule

Service Offerings

MX Notify

The ability to alert a PCP, or any provider, at a patient’s 

request independent of whether that provider has formally 

subscribed. A hospital may elect to either alert all providers 

for which they make an NPI available through their feed 

OR to specify their top ambulatory providers (those that 

constitute 80 percent of their patient volume) that will 

require alerting. When a hospital specifies a set of providers 

and their NPI, they may also include a DIRECT address and 

associated healthcare organization.

Patient Asserted PCP Alerting

A report that specifies critical metrics such as the percentage 

of encounters for which an alert was generated and the 

number of patient asserted alerts disseminated. The report 

will also include the number of subscribing organizations to 

the service (and potentially evidence of a de-identified HL7 

message containing required information).
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