
Through our statewide health data network, we provide 
organizations a trusted single solution to join both the 
California Data Exchange Framework and TEFCA.

Participate in TEFCA™ with Manifest MedEx
A trusted single solution to join TEFCA and meet the California Data Exchange Framework 
data sharing requirements

Manifest MedEx (MX) is among the first health information 
exchanges in the country to participate in TEFCA™, a set of 
policies, standards, and technical requirements designed 
to facilitate the secure and interoperable health information 
exchange across different organizations and systems in the U.S.

We help California providers, hospitals, health plans, and 
public health agencies also participate in the Trusted Exchange 
Framework and Common Agreement™ (TEFCA). 

This national connectivity is enabled through our partnership 
with eHealth Exchange, a designated TEFCA Qualified Health 
Information Network (QHIN) and the oldest and largest 
nonprofit health information network in the country. 

Participants of Manifest MedEx can now deliver their data – 
securely and appropriately when queried – to other TEFCA 
participants through our network. By sharing their data, 
healthcare providers across the country can access more 
comprehensive patient records to enhance care coordination, 
minimize errors and duplicative services, improve clinician 
decision-making, and support public health initiatives.
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Learn more about how we can help your organization participate in 
TEFCA or the DxF by visiting our website www.manifestmedex.org or 
contacting us at info@manifestmedex.org. 

How does it work?

TEFCA aims to ensure that health data can be accessed securely and seamlessly by authorized users, 
regardless of where the data is stored, or which electronic health record system is being used.

Additionally, as a participant of the national networks, MX can collaborate with you to determine the best design 
to meet your data needs.

Manifest MedEx (MX) helps organizations securely exchange data as required under the 
CalHHS Data Exchange Framework (DxF) and serves as a Qualified Health Information 
Organization (QHIO).

We help DxF participants initiate, receive, and reply to requests for health information 
through our statewide health data network, providing a trusted single solution to join both 
the California Data Exchange Framework and TEFCA™.

Our goal is to advance a health data safety net for California by making it as easy as possible 
for more organizations – regardless of their geography, size, and resources – to participate 
in the DxF and TEFCA to securely share critical health information needed to improve the 
health and wellness of all Californians.

Manifest MedEx as a Qualified Health Information Organization (QHIO)

When a TEFCA participant queries 
a QHIN for an individual’s health 
record, that QHIN distributes  
the query to all the other 
designated QHINs, including 
eHealth Exchange. eHealth 
Exchange then forwards patient 
searches for that record to all  
the participants in its QHIN 
according to the state in the 
individual’s address.

Manifest MedEx processes patient 
search requests for Treatment 
and Individual Access queries for 
individuals located in California and 
responds with our Master Patient 
Index ID (MPIID), powered by best-
in-class referential patient matching. 
TEFCA participants across all other 
QHINs follow a similar approach, 
although there may be some 
variation in patient matching.

The requestor can then submit 
a document query using the 
appropriate MPIID, and MX will 
respond with the document ID for 
the requested CCDA. The requestor 
can then send a document retrieval 
request using the provided 
document ID. The information that 
MX returns is limited to information 
from organizations that have signed 
up for MX’s TEFCA service.
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