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1. MX Access Homepage

MX Access provides deep longitudinal health information from across California. To access MX
Access, click the Access icon in the menu located on the left side of the screen.

ﬁ Manifest User Support | Rashel C Kostolansky ~ | Logout
MEDEX

)

Home

B Click on Access for patients’ longitudinal health records.
i Click on Notify for real-time event notifications when patients are seen in the emergency

department or discharged from the hospital.

Notify Useful Resources

MX policies ‘

Welcome to Manifest MedEx Platform!

Why MX Access
MX Access Quick Start Guide ‘
Why MX Notify

MX Notify Quick Start Guide ‘

Additional videos and knowledge base articles can be found here.

Figure 1: MX Access

You will be directed to the Access Homepage that displays the patient search screen and a
Recent Patients tab. You can search for a patient using their demographics or their

MRN/facility. Payer and ACO/IPA users should search for patients using demographics or
Patient ID.

a

Patient Search Recent Patients

First Name Middle Name LastName Gender DOB (MM/DD/¥Y¥Y)

q ]

MRN Facility

> More Search Options

Figure 2: MX Access Homepage

Note: If you choose to enter patient’s Name and the MRN/facility, the system will default to
display the results based on the MRN/facility.
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a. Searching for a Patient Using Demographics
The minimum search criteria for demographics are the patient’s First Name (at least 2
characters) and the patient’'s Last Name (at least 2 characters). To make sure the
system locates the right patient, we recommend you include as much information as
possible. The fields available for data entry are: First Name, Middle Name, Last Name,
Gender, and Date of Birth (DOB). To enter additional information, click More Search
Options where you can add: Street, City, State, Zip, and Social Security Number (SSN).

Middle Name Last Name Gender OB (MM/DD/YYYY)
Q] []

Figure 3: Patient Demographic Search

If the minimum search criteria are not entered, the system will return an error message

listing the search requirements.

a
[T Recent Patients

First Name. Middle Name Last Name Gender DOB (MM/DD/¥¥¥Y)

T B Q m

Figure 4: Patient Demographic Search Error

b. Searching for a Patient Using MRN/Facility

Searching for a patient using MRN requires adding the associated facility in the Facility
field. You can click on the magnifying glass to see the list of facility names or start typing

the facility name within the field to find the facility of interest.
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> More Search Options

Facility

u Q |
Name Code

None None

05DR. ALLISON RPN-ALLISON

10 DR. SCHNEIDER RPN-SCHNEIDER
18 DR. KARODY RPN-KARODY

19 CARDIOLOGY SPECIALISTS MEDICAL GROUP RPN-CARDIOLOGY

30 RPN-CENTRALMEDICAL RPN-CENTRALMEDICA

31 RPN BRADFORD RPN-BRADFORD
365MDCare Inc MDCR_€A_MDCR_C

A Odubela MD A Professional Corp AAOM_CA_AAOM_C

Abdol M. Memar-Zia, M.D., Ir AZIA_CA AZIAC

Page 1 Next

Figure 5: Facility List

If you try to search for a patient using only the MRN or only facility, an error message will
appear.

MRN
M0031417

Choose a facility when entering an MRN.

c. Recent Patients

Facllity

Figure 6: MRN Patient Search Error

MX Access contains a Recent Patients tab that is automatically populated with a list of

your 20 most recently viewed patient records. The patients are organized in reverse

chronological order. Once the maximum number of patients are listed, the oldest viewed

patient is dropped from the bottom of the list and the newest is added to the top. The

Recent Patients tab displays the patient’s Last Name, First Name, DOB, Age, Gender,
Primary Care Provider (PCP), and PCP Phone. From the Homepage, click the Recent
Patients tab, locate your patient, and click on their name.

a
Patient Search

Name
PatientMing

Patient,Sophia |

Ryan,Ronald

Burke Terry.

Recent Patients

DOB
1968-10-26
1996-01-01
1943-02-02
1997-10-06

Age Gender PCP PCP Phone
55 M

27 F

80 M

26 F

Figure 7: Recent Patients Tab
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2. Patient Search Results
Search results will be displayed under the search criteria. The search results will include patient:
¢ Identifier: Patient MRN/facility
e Name: Patient’s last name and first name
e Gender: Patient’s sex indicated by F or M
o DOB: Patient’s date of birth
e Address: Patient’'s most recent address
¢ Info Types: The type of information included in the medical record. Note: The icons
are shown at the MRN level and will only be displayed when clicking the expand
button next to the patient’s identifier.

¢ Consent Status: Patient is opted-in or opted-out

a. Search Results Using a Patient’s Demographics

Searching for a patient using demographics will result in up to 50 patients being

returned.

/ﬁ\ Back to: Patient Search = >

Patient Search Results

Identifier Name Gender DOB Address Consen! t

> 100000004... Burke, Terry F 10/06/1997 135 Main St., Anytown CA 95814 Opted-In

Figure 8: Demographic Search Result

b. Search Results Using a Patient's MRN/Facility

When you search for a patient using their MRN and Facility, the system will return an
exact match. If an exact match cannot be found, the system will display No matches

found!

’ﬁ\ Back to: Patient Search = >

Patient Search Results

Identifier Name Gender DOB Address Consen! t

> 100000004... Burke, Terry F 10/06/1997 135 Main St., Anytown CA 95814 Opted-In

Figure 9: MRN Search Result
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c. Patient Identifiers

Search results include a patient’s full longitudinal record as well as a list of all data
sources. To see all data sources included, click on the expand/minimize icon > next to
the patient’s Identifier. A list of MRNs and facilities will be displayed on the screen. You

can choose to view the patient’s full medical record or view data from one source at a

Identifier Name Gender DOB Address Consent
100000004... Burke Terry  F 10/06/1997 135 Main St, Anytown CA 95814 Opted-In

HealthNet (HLNT):R00123321 Burke Terry F 10/06/1397 135 Main St, Anytown CA 95814

Arrowhead Regional Medical Center:M0031417 Burke Terry  F 10/06/1997  135Main St, Anytown CA 95814 [ ]

¢ o y SASHO/E

Inland Empire Health Plan:007131194EC3849srg45ydf7D31894E77@PILOT Burke Terry F 10/06/1997 135 Main St Anytown CA 95814

Valley Childrens Medical Group:10007031417 Burke Terry F 10/06/1997 135 Main St,, Anytown CA 95814 A

Barstow Community Hospital:B006022140859 Burke, Terry F 10/06/1997 135 Main Street, Anytown CA 95814

Figure 10: Patient Identifiers

d. Info Type Icons

Search results illustrate the type of information available in the medical record using
icons. Each data source will list the type of information they contributed to the

longitudinal medical record. You can hover over the icons to see what they represent.

SASHBO/E

A

Figure 11: Info Types

You will see one or more of the following icons:
[
e Allergy ®»
e Documents 0
e Diagnoses

ol
e Medical History &
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e Lab Results &

. MedicationsEl
. ProblemsA

o Radiology Results E

e Vaccinations /

e. Consent Status
California is an opt-out state, meaning all patients are opted-in by default. However,
patients can choose to opt-out of the network. If a patient has opted-out, you will see that
noted under Consent on the far right of the screen. If the patient has opted out, you can

search for the patient, but you will not be able to access their medical record.

ﬁ Back to; Patient Search >

Patient Search Results

Identifier Name Gender DoB Address Consent

3 00000004 Burke, Terry F 10/06/1997 135 Main St., Anytown CA 95814 Opted-Out

Figure 12: Consent Status

Patients can request to change their consent status by submitting a form on the MX
website or calling (800) 490-7617. Click here to be directed to the form.

f. Choosing to View a Patient’s Full Medical Record

To select a patient’s comprehensive medical record (i.e., one that includes data from all

sources), click on the patient’s name in the search results.

/ﬁ\ Back to: Patient Search | >

Patient Search Results

Identifier Name Gender DOB Address Consen t

> 100000004... Burke, Terry F 10/06/1997 135 Main St., Anytown CA 95814 Opted-In

Figure 13: Full Medical Record
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g. Choosing a Data Source

To select one specific data source, click on the name next to the Identifier of interest.

Identifier Name
100000004... Burke, Terry
HealthNet (HLNT):R00123321 Burke, Terry
Arrowhead Regional Medical Center:M0031417 Burke, Terry
Inland Empire Health Plan:007131194EC3849srg45ydf7D31894E77@PILOT Burke, Terry
Valley Childrens Medical Group:10007031417 Burke, Terry
Barstow Community Hospital:B006022140859 Burke, Terry

Gender DOB

F 10/06/1997
F 10/06/1997
F 10/06/1997
F 10/06/1997
F 10/06/1997
F 10/06/1997

Address

135 Main St., Anytown CA 95814
135 Main St Anytown CA 95814

135 Main St., Anytown CA 95814

135 Main St., Anytown CA 95814

135 Main St., Anytown CA 95814

135 Main Street, Anytown CA 95814

Figure 14: View Selected Patient Record

h. Choosing a Patient from the Recent Patients Tab

Consent

Opted-In

SASHO/E

When a patient is added to the Recent Patients tab, the system will add the patient’s full

longitudinal record regardless of whether you choose to view only one data source. To

view one data source, you will need to search for the patient again and select the data

source of interest.

A
Patient Search

Name boB

Burke,Terry 1997-10-06
Patient,Ming 1968-10-26
Patient,Sophia | 1996-01-01
Ryan,Ronald 1943-02-02

Gender PCP

Figure 15: Selecting Recent Patient Record

3. Patient Summary

PCP Phone

The Patient Summary page gives you a brief overview of the patient’s allergies, medications,

problems & diagnoses, procedures, laboratory results, and encounters. Each section on this

page can be sorted by key information using a primary and secondary selection.

10
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Burke, Terry 10/06/1997 (26 Yrs ) F

€ Patient Summary
Allergies Allergen © Reaction 5 Severity 5 Onset Medications J Dose Details Start
Peanut Anaphylaxis A Severe 91121204 Ibuprofen 800 mg Oral Tablet 1 Tablet H
Aspirin Rash Mild 01/21/200
v Problems & Diagnoses 9 Sorted by Date v Procedures %P Sorted by Date
Description Code Description Date {
L LABES SARS COVID-19 W/ COV-2RNA, QUAL RT PCR (Q
G226 Diabetic foot exam 1102007
h 12/
dial R40.
RAC
edur
~ Laboratory Results P Sorted by Date Created v Encounters o Disch
Description & Details Date Created & Admission 2 Discharge & Patient Class & Discharge Diagnosis

Q SARS Coronavirus with Cov-2
Next of Kin
HbAlC
Risk Score
3

01f2212018

10/30/2017

10/30/2017

08/01/2018
102018

05/06/2020

05/06/2020

Outpatient

Emergency
Emergency

Emergency

-COVID-19, virus identified

Emergency

Figure 16: Patient Summary

Alert Icons

MX Access displays alert icons at the top of a patient’s record if there is crucial
information to note, such as abnormal lab results or allergies. Hover over the icon to see
what it represents.

2 &,u' ‘7  *** Moare demographics

Figure 17: Alert Icons

Click on the icon to see a slide out bar with more icon selection options.

Burke Terry
I & Alias Names Exist >
. . .
@ Patient has Allergies >
47) Other Addresses Exist >

.'? Abnormal Results: Q SARS Coronavirus with CoV-2 HbA1c
ESR (Wintrobe) Vitamin D 25-OH

Figure 18: Slide out List of Alert Icons

11
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You may see one or more of the following icons:

. & Alias: Indicates that the patient goes by more than one name (e.g., Terry and

Theresa).

)
“» Allergy: Will be displayed when the patient has one or more recorded allergies.

Other Address: Will be displayed when the patient has additional addresses.

. Abnormal Results: Will be displayed when the patient has abnormal test results.

®
e © Deceased: Will be displayed when the patient is deceased.

* COVID-19: Will be displayed when the patient has had a positive COVID-19 lab
result.

When a patient is deceased, the date of death will be displayed on the screen.

Patient, Ming 10/26/1968 (49 Yrs) M Deceased, Date of Death: 06/27/2018 19:29:00

Figure 19: Deceased Patient

When a patient has received a positive COVID-19 lab result within the past 90 days, a
COVID-19 Positive banner will be displayed on the screen. After 90 days, the banner will no

longer be displayed but the COVID-19 icon will remain.

Burke, Terry 10/06/1997 (22 Yrs) F

Figure 20: COVID-19 Positive Banner

Click on the icon within the slide out bar to be taken to the appropriate page.

Burke Terry
&  Alias Names Exist >
® ) :
ap Fatient has Allergies >

Other Addresses Exist >

Abnormal Results: Q SARS Coronavirus with CoV-2 HbA1c N
ESR (Wintrobe) Vitamin D 25-OH

Figure 21: Selecting an Icon on the Slide Out List

12
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More Demographics
The patient summary page displays a patient’s last name, first name, DOB, age, and sex
on the top left side of the screen. You can see more demographics by clicking More

Demographics on the top right side of the screen.

: S %> = More demographics

Figure 22: Patient Demographics

The additional information displayed may include address, MRNs, phone numbers,
email, race, language, marital status, religion, ethnicity, SSN, driver’s license, mother’s

maiden name, insurance, and PCP. To hide the information, click Less Demographics.

Burke, Terry 10/06/1997 ( 26 Yrs ) F k L

Address 1

135 Main 5t

Address 2 City State zip Country MAEN'S
AFytEwr CA 15814 ROOA

Home Phone Business Phone Mabile Phone Email

Race

Black or African American

SSMN

Language Marital Status Religion Ethnicity
EMGLISH MARRIED Christian: Commumnity EMGLISH
Driver's License Driver's License State Mather's Maiden Name Insurance PCP

Figure 23: More Demographics

i. Full Medical Record Demographics
The full medical record lists demographics from the most recently updated data
source. If there are additional addresses or alias names for the patient, they will be

shown in Alert Icons.

ii. Data Source Demographics
Viewing a specific data source will list the demographics of that data source. If
another data source contains the patient’s most recently updated address, it will be

shown in Alert Icons.

13
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iii. Sexual Orientation and Gender Identity (SOGI)

Users can access and view SOGI data by clicking on the More Demographics

section within the Patient-Name banner in the top right corner of the page.

ﬁ Manifest
e

=)

User Support | Jason Feinberg = | Logout

=@A

BURKE, TERRY 10/06/1997 ( 26 Yrs ) F

%12

o -
-« 4

Figure 24: Access More Demographics

<=l WMore demagraphics

Once demographics have been expanded, the SOGI data will appear in the bottom

left-hand corner of the patient demographics profile. The SOGI data points, if

available, include:

e Sexual Orientation

e Gender Identity

e Sex Assigned at Birth

User Support | Jason Feinberg ~ | Logout

c. Patient Summary Report

BURKE, TERRY 10/06/1997 ( 26 Yrs ) F

Address1  Address 2 City

135 MAIN ST ANYTOWN

Home Phone Business Phone Mobile Phone

(951) 087-1018 +1(951) 555-1234  +1(951) 555-1234

Race Language Marital Status

White ENGL MARRIED

SSN Driver's License  DTIver'sLicense
State

YOOG-XA-0001 123456789

Gender Sexual Sex Assigned at

Identity Orientation Birth

Male H,EM”S\EXM Male

{finding)

State

cA
Email
NONE

Religion

Muslim

Mother's Maiden
Name

Orange

Zip Country MRN's

95814 UsA

Ethnicity
Nir
Insurance PCP

NPI, NPI

EISENHOWER-MRN1 Eisenhawer
Medical Center

EISENHOWER-MRN2 Eisenhower
Medical Center

PRIME-MRN Paradise Valley Hospital
{Prime}

M0031417 Paradise Valley Hospital
{Prime}

10031417 Eisenhower Medical Center
SFHCA22424 Stanford Health Care
M343353252 Arvind Salwan, M.D.

53553463 Sutter Health

MO031417 GVHC Ceres East Medical

Figure 25: SOGI Data

*x & & v

M0031417 Mission Surgical Clinic
10031417 Vista Del Mar Medical
Group

M0031417 Inlancl Behavioral Ancl
Health Services

M0021417 Bolivar Medical Clinic
M0031417 Sotara Manala Rico
MO031417 Samuel A Bolivar MD Inc

802002121 Scripps Health System
2014345 Pomona Valley Hospital
Medical Center

M0021417 Arrowhead Regional
Medical Center

» Less demographics

90162299303-0004 Blue Shield of California

00633314 Garfield Medical Center [AHMC)

20029747 Loma Linda University Childrens
Hospital

6AD30CDBBCF08000111@815 Anthem Blue
Cross

12568254 San Joaquin General Hospital
20029747 Loma Linda University Medical
Center

0031417 Loma Linda Murrieta (Cerner)

53535353 1.2.840.114350.1.13.76.3.7.5.698084.0

View the patient’s medical record in various standard reports such as consolidated

clinical document architecture (CCDA), discharge summary, and patient summaries. To

view the patient summary report, click on the three dots on the right side of the screen

and select Patient Reports on the top of the slide out screen.

14
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Burke Terry

Patient Reports

Surname
Burke

Given Name
Terry

Gender
F

Age
(26Yrs)

Date of Birth
10/06/1997

Address
135 Main St.

City
Sacramento

State
CA

Postal Code
95814

Figure 26: Patient Reports

Patient Summary (HTML) is the default report shown. This report includes patient
demographics, allergies, medications, encounters, diagnoses, laboratory results,
observations, procedures, social history, care teams, patient goals, health concerns,

devices, and procedure specific devices.

= & Tamas]s
BURKE, TERRY 10/06/1997 ( 26 Yrs ) F : S g
¥ (T | st e Surmary Repert
Patient Summary Report for TERRY BURKE, F 1987-10-06
Observations Procedures
- sarce erscece oo G
S—— PR— neprettion. Gomsonanes pe— congery S e P gy

Devens

Bevee iR Bt loentter VBt Assigning Autheetty

Figure 27: Patient Summary Report HTML

15
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To view this report in an expanded view, click the Report dropdown menu and select
Patient Summary Report (Expanded). The expanded report includes patient
demographics, allergies, alerts, advance directives, patient-clinician relationship,
program memberships, encounters, appointment, diagnoses, medications,
immunizations, laboratory results, radiology results, observations, procedures, physical
exams, problems, history, documents, death information, and additional information

about people and organizations e.g., emergency contacts and providers.

View As: | Patient Summary (HTML) v | Report:| Patient Summary Report

Patient Summary Report (Expanded)

Figure 28: Patient Summary Report Expanded

To view the report in a different format, click the View As dropdown menu.

View As:" Patient Summary (HTML) v |] Report: [ Patient Summary Report v:

Ambulatory Summary

Clinical Summary

ary Re consolidated CDA CCD
Continuity of Care Document (CCD, HITSP C32)
cs Continuity of Care Record (CCR))
Discharge Summary (HITSP C48.2))
Da Discharge Summary (NEHTA SD-20000) ication Number
19 Event Summary (NEHTA SD-16473)

Export Summary R0O0123321

Export Summary - Ambulatory M0031417

Export Summary - Inpatient 007131194EC3849srg45ydf7D31894E77@PILOT
Inpatient Summary 10007031417

Laboratory Report (HITSP C37) BO0B022140858

ke

Patient Summary (PDF) KXX-XX-0001

Patient Summary (SDA) 23456789

Payer Data (SDA) 000-00-0001

Referral (NEHTA SD-21000)

Referral Summary (HITSP C48.1)

Shared Health Summary (NEHTA SD-16565)  ~ Medications

Figure 29: View As

You can view the report in the following formats:
¢ Ambulatory Summary
e Clinical Summary
16
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e Consolidated CDA CCD

e Continuity of Care Document (CCD, HITSP C32)
e Continuity of Care Record (CCR)

e Discharge Summary (HITSP C48.2)

¢ Discharge Summary (NEHTA SD-20000)

e Event Summary (NEHTA SD-16473)

e Export Summary

o Export Summary — Ambulatory

o Export Summary — Inpatient

e Inpatient Summary

e Laboratory Report (HITSP C37)

e Patient Summary (HTML)

e Patient Summary (PDF)

e Patient Summary (SDA)

o Payer Data (SDA)

e Referral (NEHTA SD-21000)

o Referral Summary (HITSP C48.1)

e Shared Health Summary (NEHTA SD-16565)
e Transition of Care/Referral — Ambulatory

e Transition of Care/Referral — Inpatient

e Transition of Care/Referral Summary

. Printing or Downloading a Patient's Summary Page

You can print or download a patient’s summary report. To print or download, click the

View As dropdown menu and select Patient Summary (PDF). The PDF will appear on

the screen. Click the Download E or Print E icon.

17
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= HSUlPatientRecordSummary.cls

Patient Summary Report for Terry Burke, F 1997-10-06

Patient Demographics
Name Date OF Birth

Terry Butke 1997-10-06

Allergies

Onset Date Inactive Date  Allergen Category Last Updated At

20010121 Acpirin D ARR 20231000 | Thuprofen
500 g Ol

2001-01-21 Panut Food ARR Fablet

aspirin 325
mg Tab

20171010 | aspirin 325
g Tab

Figure 30: Patient Summary PDF

To return to the previous page, click on Back to: Chart at the top left-side of the screen or click
on the arrow to select “Chart” which will bring you to the last visited page in the patient chart.

= ' Backto:Chart | v

Patient Search

BURKE .. 26Yrs)-F

Documents and Notes

Figure 31: Summary Report Exit

4. Selecting Tabs

The patient record is divided by summary, allergies, insurance, medications, problems &
diagnoses, encounters, lab results, radiology results, procedures, documents, vaccinations, next
of kin, and risk score, and vit. To see more details about any of these items, click on the tab of

interested located on the left side of the screen.

18
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= A Backio PatentSearch >

Burke, Terry 10/06/1997 ( 26 Yrs ) F I % ve More de
Chartbook «  Ppatient Summary
S o Broravous - Wedcatons e
Aller gie Allergen Reaction J Severity Onset Medications Dose Details Start ]
Aspirin Rash Mid 01/21/2001
edi
Problems & Diagnoses = Sorted by Date Procedures
Description 5 Date 5 Code 2 Description

Chest pain on breathing 01/20/2018 Ga226
ceathi
ogy R40.0
pr
Laboratory Results 52 Sorted by Date Created ~ [Encounters =2 Sorted by L g
Deseription o Details Date Created Admission J Discharge J Patient Class T Discharge Diagnosis 7
Ne f Kie
HbALC : 01 /22/2N8 R739
| sk Seore
Vitamin D 25-0H H R4
Thyrotropin H 10/30/2017 08/01/20'8 Emergency
P
05/06, Emergency COVID-19, virus identified
E

Figure 32: Selecting Tabs

Tabs that contain patient data will have a gray line on the left side of the tab. Tabs without data
will remain white.

Labs

Radiology

Figure 33: Tabs with Data
To display more data across the screen, you can collapse the chartbook tabs located on the left

side of the screen. Simply click on the collapse button to hide the tabs or click on the expand
button to display the tabs.

19
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Chartbock

| Summary

| Allergies
Insurance
Medications
Claims Data
Problems & Diagnoses
Encounters
Labs
Radiclogy

| Procedures
Vaccinations

I Next of Kin

I Risk Scares

Figure 34: Hiding Tabs
a. Allergies

Click the Allergies tab to view the list of recorded allergies. The tab includes allergy:

Type: The type of allergy. In this column you will see animal, drug, environment,
food, pollen, plant allergy, or miscellaneous.

Allergen: The name of the allergen (e.g., aspirin, peanuts)

Severity: The severity of the allergen. In this column you will see mild, moderate,
severe, or unknown.

Reaction: The allergic patient’s reaction/symptoms if they are exposed to the
allergen

Onset Date: The date for which the allergic reaction occurred

Resolved On: The date for which the patient was cured of the symptoms
Status: Whether the patient is still allergic. In this column you will see active or
inactive.

Reporting Entity: The organization that reported the allergy

Last Updated: The date of latest update as it relates to the allergy

The severity of the allergic reaction will be indicated by a Mild or Severe 4 jcon.

20
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Allergies
v Allergies
®Typel Allergen & Severity { Reaction { Onset Date {
Food Peanut A Severe Anaphylaxis 01/21/2001
Drug Aspirin Mild Rash 01/21/2001

Resolved On Status J Reporting Entity {
Active Arrowhead Regional Medical Center
Active Arrowhead Regional Medical Center

Figure 35: Allergies

Within the Allergy tab, you can sort data by primary and secondary fields. The default

sort in the allergy tab is Onset Date, and you can change the sort order by clicking on

Sorted by Onset Date.

"= Sorted by Onset Date

Figure 36: Sorted by Onset Date

To select a new sort order, choose from the list of available options displayed on the

Q| =2sorted by Onset Date

Last Updated

05/10/2018

05/10/2018

right side of the screen. One primary sort and one secondary sort can be selected. Click

on the #* icon to sort in ascending order (e.g., from a to z or earliest date to latest date)

or click on the V¥ icon to sort in descending order (e.g., from z to a or latest date to

earliest date) and click Apply. To reset the sort changes to the original sort, click on
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You can search within the allergy tab by entering at least one character in the search
box and clicking enter. The system will search for all results within the tab. Search

results will be highlighted in yellow.

Allergies
v Allergies "=9 Sorted by Onset Date
WTypel Allergen & Severity J Reaction Onset Date & Resolved On Status & Reporting Entity J Last Updated &
Food Pe@nut A Severe Hn phy\ @x\s 01/21/2001 @(Uve @rmwhed Region HI Med \(@\ Center 05/10/2018
Drug Hsplrm Mild R@sh 01/21/2001 Hctlve Errcwhed Region HI Medlc@\ Center 05/10/2018

Figure 38: Allergies Search Box

b. Insurance
Click the Insurance tab to view a list of the patient’s insurance coverage(s). Tables
include Active Eligibility, Inactive Eligibility, Active Enhanced Care Management (ECM),
and Historical Enhanced Care Management (ECM). The Eligibility tables include:
¢ Insurance Name: The name of the insurance company
o Type: The type of claim. In this column you will see Med (Medical) or Rx
(prescription).
e Group Name: The name of the insurance group (e.g., Cal Choice)
¢ Policy Number: The unique member ID for the policyholder
e Plan: The type of plan. In this column you will see exclusive provider
organization, health maintenance organization, preferred provider organization,
or other.
o Start Date: The date for which the insurance coverage started
o End Date: The date for which the insurance coverage ended

¢ Relationship: The relationship of the patient to the policyholder

The Enhanced Care Management (ECM) tables include:
¢ ECM Eligible/Previously ECM Eligible: An ECM table that displays whether the
patient is currently eligible or was previously eligible
o ECM Provider Name: The name of the ECM provider, if the patient is assigned

to a provider
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e ECM Provider National Provide Identifier (NPI): The NPI of the ECM provider,
if the patient is assigned to a provider

o Start Date: The date the patient became eligible for ECM

o End Date: The date the patient’s ECM eligibility expired

¢ Insurance Name: The name of the insurance company that provided the ECM

=@ Backto: Patient Search >
Burke, Terry 10/06/1997 ( 26 Yrs ) F 2 2 b | =+ Mare demographics
Chartbook « Insurance
Summary : PR
Active Eligibility
Allergie
Insurance Name Type Group Name Policy Number Plan Start Date ¥ End Date Relationship
m -
Medications Huallh N
aims Data Health Ne
Heallh Nat
Problems & Diagnoses
ealth Plan Med, Rx CAL CHOICE JUNE 1.00 47065487 Exclusive Provider Organization 05302018
Patien! insurance(s) coverage{s)
Inactive Eligibility
surance Name Type Group Name Policy Number Plan Start Date ~ End Date Relationship
[ CHO! i 4 E
Patient's previous insurance(s) coverage(s)
Active Enhanced Care Management (ECM)
ECM Eiigible ECM Provider Name ECM Provider NP1 ~ Start Date End Dats Insurance Nams
LNT_CA_HLNT_F
Historical Enhanced Care Management (ECM)
Previously ECM Eligible ECM Provider Name ECM Provider NP1  Start Date End Date Insurance Name
Dignity Hoaitn Modical Foundation 1566009200 05/05/2021 05/0412022 HLNT_CA_HLNT_P

Figure 39: Insurance

c. Medications

Prescribed and filled medications are included in the patient's summary page. If
medications have been prescribed or filled within the last 90 days, they will appear under
Recent Medications. Medications older than 90 days can be found under Historical
Medications. Click the Medications tab to view recent and historical medications. You
can filter the medications by All Meds, Clinically Sourced Meds (clinical data), or
Claims Sourced Meds (claims data). The tab includes:

e Medication: The name of the medication (e.g., Aspirin)

e Prescribed/Filled: Whether the medication was prescribed or filled
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e Status: Whether the medication is new or a refill. For clinical data, you will see V —
verified or D — discontinued. For claims data, you will see CP — New Claim Paid or
RP — Refill Claim Paid.

e Form, Dose: The amount of medication prescribed (e.g., 325 mg). This column
will only include clinically-sourced data.

¢ Sig/Instructions: Instructions on how to take the medications (e.g., once a day).
This column will only include clinically-sourced data.

e Route: The method of how the medication should be taken (e.g., oral). This
column will only include clinically-sourced data.

o Start: The date the patient is prescribed the medication (clinical data). Note: If this
field has a date populated, and the source is claims data, it will display the same
date that is displayed in the Fill Date.

o Prescribed by: The name of the physician who prescribed the medication. Hover
over the name to see the specialty of the physician that prescribed the medication

¢ Pharmacy: The pharmacy that filled the prescription. This column will only include
claims-sourced data.

¢ Fill Date: The date the medication was filled. This column will only include claims-
sourced data.

¢ Quantity Dispensed: The total amount of dispensed medication

o Days Supply: The amount of days the supply of dispensed medication will last.
This column will only include claims-sourced data.

o Source: Whether the data is claims-sourced or clinical-sourced
Within the Medications tab there is the ability to sort data by primary and secondary

fields. The default sort in the Medications tab is Start, and you can change the sort order
by clicking on Sorted by Start.
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Figure 40: Medications

To select a new sort order, choose from the list of available options displayed on the

right side of the screen. One primary sort and one secondary sort can be selected. Click

on the #* icon to sort in ascending order (e.g., from a to z or earliest date to latest date)

or click on the ¥ icon to sort in descending order (e.g., from z to a or latest date to
earliest date) and click Apply. To reset the sort changes to the original sort, click on
Reset.
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Figure 41: Medications Sort Options
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Two search boxes are available in the Medications tab, one for the Recent Medications
table and the other for the Historical Medications table. You can search within either
table by entering at least one character in the search box and clicking enter. Search

results will be highlighted in yellow.

Medications
® All Meds O Clinically Sourced Meds O Claims Sourced Meds

v Recent Medications (Last 90 Days) =2 sorted by Start
Medication & Prescribed/Filled J Status ::::' Sig/Instructions & Routel Startl Eryescrihed C Pharmacy{ Fill Date & g:syp ol SDS::/:Iy $ Source
Tbuprofen 800 mg Orfl Filled v 1Tgpletvc 1 b\et every 4 hours [gs needed for orfl 10/01/2023 Jjgson Provider 10/02/2023 D7 Clinidal
Tb\e[ p m

v Historical Medications Search Q '—f%c»rted by Start
Medication J Prescribed/Filled J  Statusl Form,Dosel  Sig/Instructions J Route J Startl Prescribed By Pharmacyl FillDatel QtyDispl DaysSupplyl Sourcel
aspirin325mgTab  Filled v 325mg Tab Please take it Orally Once a Day Oral 02/08/2021  Brittania Cogan 02/09/2021 50 D7 Clinical
aspirin325mg Tab  Filled v 325mg Tab Please take it Orally Once a Day Oral 12/10/2017  Brittania Cogan 12/11/2017 50 D7 Clinical
aspirin325mgTab  Filled v 325mg Tab Please take it Orally Once a Day Oral 10/10/2017  Brittania Cogan 10/11/2017 50 D7 Clinical

Figure 42: Medications Search Boxes

d. Problems & Diagnoses
To view patient diagnoses with past and present problems, click the Problems &
Diagnoses tab. You can filter the diagnoses by All Diagnoses, Clinically-Sourced
Diagnoses Only, or Claims-Sourced Diagnoses Only by selecting the radio button
located at the top right side of the screen. This tab includes:
¢ Description: A description of the problem or diagnosis (e.g., Type 2 diabetes
mellitus with unspecified complications)
o Status: The status of the diagnosis. For clinical data you will see active or
inactive and for claims data you will see final.
¢ ICD code: The code associated with the particular disease/diagnosis
¢ Type: The type of diagnosis. For clinical data you will see F (final), W (working),
A (admitting), or O (other). For claims data you will see claims principal (primary
diagnosis), claims admission (admitting diagnosis), or claims other (all other
diagnoses).
¢ Encounter/Claims #: The number of the encounter given by the organization
¢ Encounter Date: The date the encounter took place for the problem or diagnosis
o Last Updated: The date of the latest update as it relates to the diagnosis

o Reporting Entity: The organization that reported the problem or diagnosis
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o Source: Whether the problem or diagnosis was clinical or claims data
o Diagnosis Date: The diagnosis date of a present or past problem

¢ Resolved On: The date the present or past problem was resolved on

=@ Backto:PatientSearch >
Burke, Terry 10/06/1997 ( 26 Yrs ) F : 2 saqraph
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M R40.1 Final R40.1 Ini ire Health Plan Chinical
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Poocaciees Description & Diagnosis Date & Resolved On & Last Updated & Reporting Entity & Source &
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Figure 43: Problems & Diagnoses

Within the Problems & Diagnoses tab you can sort data by primary and secondary fields.
The default sort in the Diagnoses table is Last Updated, and the default sort in the Past
and Present Problems is Diagnosis Date. You can change the sort order by clicking on
Sorted by Last Updated/Sorted by Diagnosis Date.

Problems & Diagnoses

@® Al Diagnoses O Clinically-Sourced Diagnoses Only O Claims-Sourced Diagnoses Only

v Diagnoses Search Ql |ﬁ:) Sorted by Last Updated
Description Status & ICD Code 3 Type & Encounter/Claim # Encounter Date Last Updated { Reporting Entity { Source &
R40.1 Final R40.1 Claim Admission 18249BD2972@PILOT 02/04/2018 Inland Empire Health Plan Clinical
R40.1 Final R40.1 Claim Principal 18249BD2972@PILOT 02/04/2018 Inland Empire Health Plan Clinical
R73.9 Final R739 Claim Other 18249BD2972@PILOT 02/04/2018 Inland Empire Health Plan Clinical
R40.0 Final R40.0 Claim Other 18249BD2972@PILOT 02/04/2018 Inland Empire Health Plan Clinical
COVID-19, virus identified Active u07.1 Final M75686753 05/06/2020 05/06/2020 Arrowhead Regional Medical Center Clinical
Chest pain on breathing Active R07.1 Final B20180121.01 01/20/2018 BTCH_CA_BTCH_H Clinical
Chest pain on breathing Active R07.1 Final B20171210.01 12/10/2017 BTCH_CA BTCH_H Clinical

Figure 44: Problems & Diagnoses Sorted by Last Updated

To select a new sort order, choose from the list of available options displayed on the

right side of the screen. One primary sort and one secondary sort can be selected. Click

27



Manifest
MEDEX

on the * icon to sort in ascending order (e.g., from a to z or earliest date to latest date)

or click on the ¥ icon to sort in descending order (e.g., from z to a or latest date to
earliest date) and click Apply. To reset the sort changes to the original sort, click on

Reset.
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Figure 45: Problems & Diagnoses Sort Options

Three search boxes are available in the Problems & Diagnoses tab: one for the
Diagnoses table, another for the Present Problems table, and a third for the Past
Problems table. You can search within any table by entering at least one character in the

search box and clicking enter. Search results will be highlighted in yellow.
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Problems & Diagnoses
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Figure 46: Problems & Diagnoses Search Boxes

e. Encounters
To view inpatient and outpatient details, click the Encounters tab. The encounters are
organized by Hospital and Emergency Department (ED) visits and Outpatient visits.
You can filter the encounters by All Encounters, Clinically-Sourced Encounters Only,
or Claims-Sourced Encounters Only by selecting the radio button located at the top

right side of the screen. The tab includes the following columns in the two tables:

Hospital and ED:

o Admission Date: The date the patient was admitted to the facility

¢ Discharge Date: The date the patient was discharged from the facility where they
were admitted

o Patient Class: The type of encounter. This column will include clinically-sourced
data only and you will see inpatient or emergency displayed.

¢ Hospital Service: The location of where the patient is treated. This will include
clinically-sourced data only.

o Reporting Entity: The organization that reported the encounter

¢ Clinician: The name of the physician who treated the patient

o Discharge Diagnosis: The diagnosis the patient had upon discharge
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Discharge Disposition: Where the patient was discharged to (e.g., discharged to

home)
Source: Whether the problem or diagnosis was clinical or claims data

Insurance: Insurance information provided during the encounter. Click on the

details icon * to see the insurance details

Encounter/Claim #: The number assigned to the particular encounter

Outpatient:

Date of Service: The date of the outpatient encounter

Specialty: The specialty of the outpatient service provided

Service Provided: The service provided during an outpatient visit
Diagnosis: The diagnosis given during the outpatient visit

Reporting Entity: The organization that reported the encounter
Clinician: The name of the physician who treated the patient
Source: Whether the problem or diagnosis was clinical or claims data

Insurance: Insurance information provided during the encounter. Click on the

details icon ° to see the insurance details.

Encounter/Claim #: The number assigned to the particular encounter
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Figure 47: Encounters
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Within the Encounters tab, you can group data by clicking on the “Sorted by” button on
the top right side of the screen and entering text in the “Group” field. The Hospital and
ED table allows grouping by Patient Class and Reporting Entity. The Outpatient data
allows grouping by Reporting Entity.
Encounters

@ All Encounters O Clinically-Sourced Encounters Only O Claims-Sourced Encounters Only
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Figure 48: Encounters Grouping
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Additionally, within the Encounters tab you can sort data within each table by primary
and secondary fields. The default sort in the Hospital and ED table is Admission Date
and in the Outpatient table is Date of Service. You can change the sort order by clicking

on Sorted by Admission Date/Date of Service.

= All ENCOUNTErs \ LIINICAIly-50Urcea ENCOUNTers Uniy “ LIaiMs->0Urcea ENcounters uniy

~ Hospital and ED Search Q| [=2 Sorted by Admission Date|

Admission
Date

05/06/2020

01/02/2019

11/07/2018

10/11/2018

~ Discharge ~ Patient ~ Hospital ~ . _— - A q . A Discharge ~ ~ ~ Encounter/Claim .
$ Date S G S gk { Reporting Entity § Clinician{  Discharge Diagnosis $ Disposition $ Sourcey Insurance s
05/06/2020 Emergency Emergency Room  Arrowhead Regional Medical Keith D -COVID-19, virus Discharge to home Clinical E M75686753
Center Curtis identified
01/02/2019 Emergency ER Arrowhead Regional Medical Keith D Discharge to home Clinical E 3175667576 1RPN
Center Curtis
11/08/2018 Emergency ER Arrowhead Regional Medical Keith D Discharge to home Clinical E 3175665675761
Center Curtis
10/12/2018 Inpatient MED Arrowhead Regional Medical Keith D Discharge to home Clinical : 31798875761
Fantar Cuirtic

Figure 49: Encounters Sorted by Admission Date/Date of Service

To select a new sort order, choose from the list of available options displayed on the

right side of the screen. One primary sort and one secondary sort can be selected. Click

on the #* icon to sort in ascending order (e.g., from a to z or earliest date to latest date)

or click on the ¥ icon to sort in descending order (e.g., from z to a or latest date to

earliest date) and click Apply. To reset the sort changes to the original sort, click on
Reset.
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Figure 50: Encounters Sort Options

Two search boxes are available in the Encounters tab, one for the Hospital and ED table
and the other for the Outpatient table. You can search within either table by entering at
least one character in the search box and clicking enter. Search results will be

highlighted in yellow.
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Figure 51: Encounters Search Boxes
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f. Labs

View and compare laboratory orders and test results individually or side by side by
clicking on the Labs tab. Two tables are available within the Labs tab, Laboratory

Results — Tabular View and Lab Results Table [Across All Episodes].
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Figure 52: Laboratory Results

In the Laboratory Results — Tabular View, the Lab Order Item will be displayed with the
Result Date, and a cumulative view option. A flag is shown next to finalized lab results. A
pencil is shown next to results that have been corrected. Results in red indicate

abnormal results.

Labs

Laboratory Results - TabularView

Order Item Cumulative Result1 Result 2 Result 3
Q SARS Coronavirus with CoV-2 P b
15:57
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Figure 53: Laboratory Order

34



Manifest
MEDEX

To see the results of a lab order, click on the date to the right of the Order Item. The

following details will be displayed on the screen:

Patient: Name of patient

MRN: Patient MRNs (this is the full list of MRNs associated with the patient’s
medical record)

DOB: Patient date of birth

Order Start Date & Time: Date and time of lab order

Ordering Clinician: Clinician who ordered the lab

Specimen: Sample

Specimen Collection Date & Time: Date and time of sample collection
Specimen Received Date & Time: Date and time of sample received
Results Date & Time: Date and time of results

Results Status: The status of finding the test values with “Final” or “Correction to
Results”. In this column will see either final or correction to results.

Placer ID: The unique identifier for a lab order that links the orders placed with
the results

Last Updated At: The facility that was the last one to update the lab result
Age at Time of Test: Patient age at the time of test

Test Item: The name of the test

Abnormality/Flag: Indicates if a result is abnormal by displaying normal, low, or
high

Value: The test’s numerical value

Units: The units of the test

Reference Range: The normal range of the test results

Test Item Status: The status of the test (e.g., final)

Comments: Comments related to the test

Sensitivities: Sensitivities to the test

Observation Time: The date and time the test took place

Performed At: The location where the test was performed
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Q SARS Coronavirus with CoV-2

Patient

MEN

DoB

Order Start Date & Ti

Ordering Clinician
Specimen

Specimen Collection

Burke, Terry

R00123321 HeakthNet (HLNT) Result Status

1M0031417 Arrowhead Reglonal Medical Center Placer ID
007131194FCI849srgdSydf7D31894F77@PILAT Inland Empire Health Plan
10007031417 Valley Childrens Medical Group

B00G022140853 Barstow Community Hospital

Last Updated At

Age at Time of Test

Specimen Received Date & Time

Test Item

Symptom

Specimen source
identified

Abnormal POSITIVE NEGATIVE Fina

10/06/1997
me
SY, ROLANDO
Date & Tine 05/06/2020 1557
05/062020 1557
. Test
Abnormality Value Units Reterence Item  Comments
Range
Status
NOT GIVEN na
HP Final
Abnermal DETECTED NOTDETECTED  Fina

Abnormal POSITIVE MEGATIVE Final

grostics Is recel
ents during ¢

crisis, samples from a)
din non-commerclally mar
harized by FOA for COVID-19 1
as additienal clinical menitori

, under an Fmergency Use Author
Sheets' for health care providers, and patients and the FDA

Result Date & Time

opriate clinical sources are being tested. Negat
d viral collection a

au : ailable on the Quest website:
veww. QuestDiagnostics.com/Covid19 TEST PERFORMED AT: QUEST DIAGNOSTICS-WEST HILLS 8401 FALLBRODK AVENUE WEST

Cumulative
05/06/2020 15:57
Final

240742922

22 Vears

oo Dbservation Performed
Sensitivities _
Time

05/06/2020 15:57

05/06/202015:57

he specimen is positive for SARS-CoV-2, the coronavirus assoclated with COVID-1%. Due to the current public health emergency, 05062020 15:57

Figure 54: Laboratory Order Item

When a test has been run multiple times, test dates will be listed next to one another.

You can compare test results side-by-side by clicking the Cumulative View icon == .

Labs

Laboratory Results - TabularView
Order Item 2 Cumulative Result1

Q SARS Coronavirus with CoV-2

Ay

SURGICAL PATHOLOGY REPORT 11/09/2018 Ay
08:22

HbA1c | A

Figure 55: Comparting Results

Result 2 Result 3

All test results will be displayed on the screen. The results include:

e Test Items: The name of the test

¢ Reference Range: The normal numerical range of test results

e Units: The units of the test

o Date: The date the test was completed
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Graph the results to easily identify trends and changes over time by clicking Cumulative

Trend

01/22/2018 07/30/2017
Test Items Reference Range Units 17:01 1701
HbATc 4-56 CELT A W4T A

Figure 56: Cumulative Results

Graph details will be listed above the graph.

Graph Q] e o0 Select e [ o
Srfsagains g e

07/30/2017
17:01

mo2EA s

Figure 57: Cumulative Graph
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To go back to the Lab Tab, click on the Back to: Chart button on the left side of the

screen. Under the Tabular View, a second table is displayed “Lab Results Table (Across

All Episodes).” The following details are displayed:

e Lab Test: The name of lab test
e Result: The result of the lab test
e Units: The units of the result

[ ]

Flag: An indicator of whether the results were normal, low, or high
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o Reference Range: The normal reference range of the lab results

e Status: The status of the lab results

¢ Trend: An option that allows you to see details of all associated lab results
e Order: The order associated with the lab test

o Facility: The location where the test was performed

o Collection Date: The date the lab order sample was collected

¢ Details: Additional details related to the lab test

~ Lab Results Table [Across All Episodes] Searct Q| '=2Sorted by Collection Date
a Refel o Collecti & .
Lab Test Result Units  Flag S Status Trend Order Facility it < Details
Range Date
Q.SARS Coronavirus with NOT GIVEN Final S5 Symptom 05/06/2020
Cov-:
Q SARS Coronavirus with NP Final EE2 05/06/2020
Cov-2
Q SARS Coronavirus with POSITIVE Abnormal  NEGATIVE Final S5 05/06/2020
Cov-2
Q.SARS Coronavirus with POSITIVE Abnormal NEGATIVE Final S SARS Coronavirus 2 05/06/2020
CoV-2
Q SARS Coronavirus with DETECTED Abnormal NOTDETECTED Final S Q.COVID-19 OVERALL RESULT 05/06/2020
Cov-2
HbAlc 96 % Abnormal 4-56 Final S HbAlc Hospital 1 UA 01/22/2018
Results
KfuL  Nermal  4.0-10.0 Final S5 WBC Hospital 1 UA 10/30/2017
Results
I Vitamin D 25-0H 404 nmol/L Low >75.0 Final S Vitamin D 25-0H Hospital 1 UA 10/30/2017
Results

Page 1 Next>

Figure 58: Lab Results [Across All Episodes]

To review trends in the lab results, click on Trend. This will open a new window with

details of all associated labs.

Trend
Test [tems Reference Range Units 3:’:7“2020

Symptom NOT GIVEN o
Specimen source identified NP A
Q COVID-19 OVERALL RESULT NOT DETECTED m DETECTED A Ry
SARS Coronavirus 2 NEGATIVE m POSITIVE A o
SARS corenavirus RNA [Presenca] in Unspecified specimen by NAA with prabe detection NEGATIVE m POSITIVE * A o

Figure 59: Lab Results [Across All Episodes] Trend

To review test item details, click on Details. Details include:
o Episode Hospital: Location where lab was completed

o Test Item Code: Code of the lab completed
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Episode Hospital

Test Iem Code

Test Iter

You can expect to find the following types of documents in the Labs tab:
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Test Item: The name of the test

Value: The test’s numerical value

Reference Range: The normal numerical range of test results
Units: The units of the test (e.g., fL, m/u, %)

Test Iltems Status: The status of finding the test values with “Final” or

“Correction to results.” In this column will see either final or correction to results.

Comments: Comments from the provider

Arrowhead Regional Medical Center

Symptom

NOT GIVEN

Figure 60: Lab Results [Across All Episodes] Details

Anatomic Pathology — Interfaces Only

Blood Bank — Interfaces Only

Blood Gases
Blood Bank
Chemistry
Cytopathology
Hematology
Immunology
Laboratory
Microbiology
Mycology
Outside Lab
Pathology
Surgical Pathology
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e Serology
o Toxicology

o Urinalysis

Within the Labs tab there is the ability to sort data by a primary field. The default sort in
the Lab Results Across All Episodes table is Collection Date. You can change the sort

order by clicking on Sorted by Collection Date.

v Lab Results Table [Across All Episodes] Search Q| |2 sorted by Collection Date
. Refe . Collecti ~ .
Lab Test Result Units  Flag eterence Status Trend Order Facility oflection < Details
Range Date
Q SARS Coronavirus with NOT GIVEN Final  E2 Symptom 05/06/2020
CoV-2
Q SARS Coronavirus with NP Final §§ Specimen source identified 05/06/2020
CoV-2
Q SARS Coronavirus with POSITIVE Abnormal NEGATIVE Final §§ SARS coronavirus RNA [Presence] in Unspecified specimen by NAA with 05/06/2020
CoV-2 probe detection

Figure 61: Lab Results [Across All Episodes] Sorted by Collection Date

To select a new sort order, click on the #* icon to sort Collection Order in ascending

order (e.g., from a to z or earliest date to latest date) or click on the ¥ icon to sort it in
descending order (e.g., from z to a or latest date to earliest date) and click Apply. To

reset the sort changes to the original sort, click on Reset.
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owerom [ ]
bera [ @]

Primary Sort

Figure 62: Lab Results [Across All Episodes] Sort Option

Additionally, to filter lab data displayed in this table, select a Date From and Date To by
entering dates in both fields and clicking Apply. The filtered data will now be displayed

in the table according to the dates entered in the filter.

Figure 63: Lab Results [Across All Episodes] Date Filter

You can search within the Lab Results Table [Across All Episodes] table by entering at
least one character in the search box and clicking enter. Search results will be

highlighted in yellow.
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v Lab Results Table [Across All Episodes] =2 Sarted by Collection Date

Reference Collection A
-

Lab Test Result Units  Flag R Status Trend Order Facility e Details
QSARS Coronfglvirus with ~ NOT GIVEN Final S Symptom 05/06/2020
Cov-2
Q.SARS Coronvirus with NP Final =2 Specimen source identified 05/06/2020
Cov2
SRS Coronfhirus with | POSITIVE ‘ Wbnorm@  NEGHTIVE fifdl SS SRS coron Bvirus RN[A [Presence] in Unspecified specimen by N AR with 05/06/2020
Cov. = penhia dateiriy
Q SRS Coronfyirus with | PosITIVE [Rbnormf@l NEGATIVE Findl EE SRS Coronflirus2 05/06/2020
CoV-2
Q SRS Coronfirus with | DETECTED [bnormdl NOTDETECTED  Finldl 22 0.COVID-19 OVERPIL RESULT 05/06/2020
Cov2 ) - i B
HblA1c e % Ebnurmq\ 4-56 Final == Hbic Huspu@1 ub 01/22/2018
et | B =g ay =5 Sais

Results

Figure 64: Lab Results [Across All Episodes] Search Box
g. Radiology
To see a list of your patient’s radiology results, click the Radiology tab. The results will
include:

¢ Description: The radiology procedure the patient was given (e.g. x-ray)

o Details: Additional details about the report including: history, comparison,
technique, findings, impression, and dictated by. See the description of additional
details below.

o Date: The date the radiology procedure was administered to the patient

o Status: The status of the radiology test. In this column you will see either final or
corrected

¢ Reporting Entity: The organization that reported the radiology result

To see more information, click the Details icon ¢ .

Burke, Terry 10/06/1997 (26 ¥rs | F & & 4 S *++ More demographics
Chartbook « Radiology
Summary # Description Details Date J status J Reporting Entity 3
KR CHEST SINGLE VIEW (71045) E 05/06/2020 Final Arrowhead Regional Medical Center
Allergies
Chest X-ray partable : 03/19/2016 Final Arrowhead Regional Medical Center
Insurance
¥R Hand Minimum 3 Views : 121142017 Final Arrowhead Regional Medical Center
Medications
laims Data

Prablems & Diagnases
Encounters

Labs.

Procedures
Documents

Vaccinations

Next of Kin

I Risk Scores
Figure 65: Radiology Results
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Additional radiology details will appear on the screen. Details may include:

=@ Backto:fhat >

Burke, Terry 10/06/1957

Results Detail

(26Yrs)- F 2

Specimen Collection Date & Time: The date and time the radiology order took

place
Ordering Clinician: The clinician that ordered the radiology test

Date Created: The date the test result was created

Result Status: The status of the results. In this column you will see either final or

correction to results.

Filler Number: The number of the test result

Last Updated Facility: The facility that last updated the results
Age at Time of Test: The age of the patient at the time of the test
Facility Details: Facility name, number, and address

Clinician Details: Clinician notes or comments

Procedure: A description of the test that was completed
Findings: A description of the test findings

Patient Name: The name of the patient undergoing the test

$e

=

XR CHEST SINGLE VIEW (71045)

Patient

MRN

poB

Exam Date & Time

Ordering Clinicia

Burke, Terry

RO0123321 HealthNet (HLNT)
MOD31417 Arrowhead Region| Medical Center
a EC38495rg4Sydi7D3 SPILOT Infand Empire Health Flan

rens Medical Group

1w Community Hospital

Order Details

Date Created
05/08/2030 18:57

ROUTLEDGE, ERIN Resull Status

Filler Number

202003312553

Last Updated At Arrowhesd Regional Medical Center

22 Years

al groundglass opacities limited
atule osseous abnormality's are identified

IMPRESSION:
1. As compared to prior exam th

ral preumania.

Figure 66: Radiology Document

2020 there Is poor inspiration with accentuation the heart

n of developing bilateral vague groundglass opacities, limited due to low lung volumes. No frank focal consalidation
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You can also choose to view the order details and leave out the findings by clicking on
Order Details.

=@ Backio:Besults Dogal

Burke, Terry 10/06/1397- (26 ¥rs }- F

XR CHEST SINGLE VIEW (71045) — 05/06/2020

Order Details

202003312553

202003312553

Normal

ERIN N ROUTLEDGE

Figure 67: Radiology Order Details

You can expect to find the following types of documents in the Radiology tab:

CT Scan

Cardiac Catheterization
Cardiac Ultrasound
Electrocardiac
Electroneuro
Diagnostic Imaging
Nuclear Magnetic Resonance
Nuclear Medicine Scan
OB Ultrasound
Radiology

Radiology Ultrasound

h. Procedures

To view a list of your patient’s procedures, click the Procedures tab. You can filter the

procedures by All Procedures, Clinically-Sourced Procedures Only, or Claims-
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Sourced Procedures Only by selecting the radio button located at the top right side of
the screen. The tab includes:
¢ Procedure Code: The code of the procedure given to the patient
¢ Procedure Description: Details of the procedure given to the patient (e.g.,
diabetic foot exam)
¢ Date: Date for when the procedure was performed on the patient
¢ Procedure Provider: The name of the provider who performed the procedure on
the patient
e Reporting Entity: The organization that reported the procedure
e Last updated: The date of the latest update as it relates to the procedure

¢ Source: Data type (clinical or claims)

= @  Backto Patient Search | »

Burke, Terry 10/06/1997 (26 Yrs | F & & b & +** Moredemagraphics
Charthook « Procedures
Summary ® All Procedures O Clinically-Sourced Procedures Only O Clalms-Sourc
~ Procedures
allergies = s 2 . .
Procedure Code & Pracedure Description & Date T Procedure Provider & Reporting Entity &
Insurance | ABBD SARS COVID-18 W/ COV-2RNA, GUAL RT PCR (QUEST) /062020 Arvowhead Reglonal Medical Center
69226 Dizbetic faot exam 07102017 Dr.Jason T Amowhead Regional Medical Center

Encauntsrs
Labs

Radiology

Figure 68: Procedures

Within the Procedures tab, you can group data by the Procedure Description and
Reporting Entity by clicking on “Grouping by” button in the top right side of the screen
and adding text in the “Group” field.

Procedures
® Al Procedures O Clinically-Sourced Procedures Only O Claims-Sourced Procedures Only
~ Procedures Search Q| »¥ =2 Grouped,Sorted
Procedure Code Procedure Description $ Date { Procedure Provider & Reporting Entity Last Updated & Source

v Arrowhead Regional Medical Center
G9226 Diabetic foot exam 07/10/2017 Dr.Jason T Arrowhead Regional Medical Center 07/10/2017 Clinical

LAB880 SARS COVID-19 W/ COV-2RNA, QUAL RT PCR (QUEST) 05/06/2020 Arrowhead Regional Medical Center 05/06/2020 Clinical

Figure 69: Procedures Grouping
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Additionally, within the Procedures tab you can sort data by primary and secondary
fields. The default sort in the Procedures tab is Date. You can change the sort order by

clicking on Sorted by Date.

Procedures
@ All Procedures O Clinically-Sourced Procedures Only O Claims-Sourced Procedures Only
v Procedures Search Q| [R2sorted by Date
Procedure Code Procedure Description & Date Procedure Provider Reporting Entity $ Last Updated $ Source $
LABS8O SARS COVID-19 W/ COV-2RNA, QUAL RT PCR (QUEST) 05/06/2020 Arrowhead Regional Medical Center 05/06/2020 Clinical
G9226 Diabetic foot exam 07/10/2017 Dr.Jason T Arrowhead Regional Medical Center 07/10/2017 Clinical

Figure 70: Procedures Sorted by Date

To select a new sort order, choose from the list of available options displayed on the
right side of the screen. One primary sort and one secondary sort can be selected. Click

on the * icon to sort in ascending order (e.g., from a to z or earliest date to latest date)
or click on the V¥ icon to sort in descending order (e.g., from z to a or latest date to

earliest date) and click Apply. To reset the sort changes to the original sort, click on

Reset.

Group

Sart.
Primary Sort
Date

2

Last Updated
Procedure Code
Procedure Description
Procedure Provider
Reporting Entity

Source

AR ZE AR AR 2R AL ]
Cleje|¢|¢|¢ €

Secondary Sort
Last Updated
Procedure Code
Procedure Description
Procedure Provider
Reporting Entity
Saurce

¥ 22>
¢l €€ <|¢

Figure 71: Procedures Sort Options
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You can search within the Procedures tab by entering at least one character in the
search box and clicking enter. The system will search for all results within the tab.
Search results will be highlighted in yellow.

Procedures

@ All Procedures O Clinically-Sourced Procedures Only O Claims-Sourced Procedures Only
v Procedures

D Q| =¥sorted by Date
Procedure Code { Procedure Description & Date { Procedure Provider { Reporting Entity J Last Updated Source J
LAB880 SARS CO\/I@—W W/ COV-2RNA, QUAL RT PCR (QUEST) 05/06/2020 Arrowhea@ Regional Me@ica\ Center 05/06/2020 Clinical
69226 [iabetic foot exam 07/10/2017 PF.jasonT Arrowhedd Regional Me djcal Center 07/10/2017 Clinical

Figure 72: Procedures Search Box

i. Documents
Documents not included in the Labs or Radiology tabs can be found in the Documents
tab. The document tab includes:
¢ Document Name: The name of the document (e.g., Discharge Summary)
¢ Doc Type: The type of the document (e.g., transcribed document, ED referral)
e Details: Click on details to see the document
e Document Date: The date the document was produced
¢ Clinician: The name of the clinician who produced the document
¢ Reporting Entity: The organization that reported the information in the document

o Last Updated: The date of the latest update as it relates to the document

= Backio: Patient Search >

Burke, Terry 10/06/1997 ( 26 Yrs ) F : 3 W =*+ More demographics
Charthook « Documents
Summary ~ Documents earch Q.| =2 Sorted by Document Date
e & Document Name 2 Doc Type Details Document Date Clinician 5 Reparting Entity & Last Updated 5
Consult Note Consult Note : 0z/11/2011 Nawjit Singh Arrowhead Regional Medical Center 02112021
OpNote ©Op Note H 02/11/2021 Nawvjit Singh Arrowhead Reglonal Medical Center
Pathology Report Pathology Report H 02/11/2021 Naviit Singh Arrowhead Reglonal Medical Center

Progress note H 05/06/2020 Arrowhead Regional Medical Center 05{08/2020
Problems & Diagnoses Physician Hospital Discharge summary, Transcribed Document 08/01/2018 Navit Singh Arrowhead Regional Medical Center 08/01/2018
Encounters
Labs
Radiology

Figure 73: Documents

To see the document details, click the Document Name. Details include:
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o Patient: Name of patient

o MRN: Medical record numbers of patient

e DOB: Patient DOB

¢ Clinician: The name of the clinician who produced the document

e Doc Type: The type of document (e.g., transcribed document, ED referral)

e Document: The name of the document

e External Id: The numerical ID of the document

o Status: The status of the document. In this field you will see “Final” or
“Correction to result.”

o Notes: The notes describing the document details (e.g., patient problems,
discharge instructions, history of iliness)

e Encounter Date: The date of the encounter

e Transcription Date: The date the document was produced

e Signed Date: The date the document was signed

e Last Updated: The date the document was last updated

¢ Download/Print: A button that allows you to download or print the document

details
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Documents and Notes Download/Print
Patient Burke, Terry
MRN
BO0G022140859 Barscow Community Hospital
o
pos 10/06/1997
Clinician NavjiSingh
o L Consult Nate
bor Consult Nate
External Id 250401357153
stat
Note

ecent surgery on right low ankle grafting

H¥:Being hit head on Matar vehicle acciden

patient suffered multiple ankles with ortho surgery

Then 08/4/20 had muscle flap and grafting of right medical ankle she alsa had woundvac on then

She continu

e and flap which s stable,

Chief Compl onsultation

had 4 seizures with AMP,_given 10 mg Versed toral (2,5 mg each saizure]

Figure 74: Document Details

To see additional document details, click on the : icon. Details include:

o Patient: Name of patient

¢ MRN: Medical record numbers of patient

e DOB: Patient DOB

e Clinician: The name of the clinician who produced the document

e Doc Type: The type of document (e.g., transcribed document, ED referral)

e Document: The name of the document

e External Id: The numerical ID of the document

e Status: The status of the document. In this field you will see “Final” or
“Correction to Result.”

¢ Notes: The notes describing the document details (e.g., patient problems,
discharge instructions, history of iliness)

e Encounter Date: The date of the encounter
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o Transcription Date: The date the document was completed

¢ Signed Date: The date the document was signed

o Last Updated: The date the document was last updated

¢ Download/Print: Clicking on this button allows you to download or print the

document

Documents and Notes

patient

MRN

DOB

Clinician

Document Type

Jecument

Download)Print

Burks, Terry

R00123321 HealthNet (HLNT)

LOT Inland Empire Health Plan
hildrens Medical Group

3 Barstow Community Hospital

Navjit Singt
Consult Note
Consult Nate

259401357153

t: Consult - Wound Care

16124446361

iable for patient care

22 yr old female hx seizures with recent surgary on right low ankla grafting
HX:Being hit head on Motor vehicle accider 104/2020.

patient suffered multiple Injuries fractures bilateral legs ankles with orth surgery.

Then 08/4/20 had muscle flap and grafting of right medical ankle she also had woundvac on then

& and flap which is stable.
right lag JP o
Chief Complaint/Reason for Cansultation

BIBA for multicle seizures, Pt had 4 seizures with AMR. given 10 mq Versed total (

5 ma each seizure)

Figure 75: Additional Document Details
Note: If the document is a CCD, clicking on the document name will display the CCD

CCD, such as type of document and activity/transcript dates, but not the actual CCD.

You can expect to find the following types of documents in the Documents tab:

e CCDA

¢ Patient Discharge Summary

e Nursing Service Measures

document and clicking on the document details icon will display the details related to the
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e Physician Note
e Physical Therapy

o All other documents not included in the Radiology or Labs tab

Within the Documents tab there is the ability to sort data by primary and secondary
fields. The default sort in the Documents tab is Document Date. You can change the sort

order by clicking on Sorted by Document Date.

Documents
~ Documents Search Q
# Document Name & Doc Type £ Details Document Date & Clinician $ Reporting Entity £ Last Updated &
Consult Note Consult Note : 02/11/2021 Navjit Singh Arrowhead Regional Medical Center 02/11/2021
Op Note Op Note : 02/11/2021 Navjit Singh Arrowhead Regional Medical Center 02/11/2021

Figure 76: Document Sorted by Date

To select a new sort order, choose from the list of available options displayed on the

right side of the screen. One primary sort and one secondary sort can be selected. Click

on the * icon to sort in ascending order (e.g., from a to z or earliest date to latest date)

or click on the V¥ icon to sort in descending order (e.g., from z to a or latest date to

earliest date) and click Apply. To reset the sort changes to the original sort, click on

=@ BacktoPatientSearch > Filter
Burke, Terry 10/06/1997 (26 ¥rs ) F & | Oaefrom
e T
Chartbaok « Documents
Sort
mmary Documents
o & Document Name Doc Type = Details Document Date 5 Clinician 3 Reportin
Allergies
ult B Navjit Singh Arrowhes Lol 4
I T
Onbios Arrowhes P »
) Document Date A~ v
Navjit Singh Arrowhes
] e ~ v
05/ Arrowhesd
Jpdat ~ v
Prol harg y ; t 0a/0r i | b
A v
E
Lab
ia A v
- oc Typ PV
Procedures e e
T . T
I Reporting Entity A v
Vaccinations
Next of Kin o= vk
I Risk Score

Figure 77: Document Sort Option
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Additionally, to filter documents displayed in this table, select a Date From and Date To

by entering dates in both fields and clicking Apply. The filtered documents will now be

displayed in the table according to the dates entered in the filter.

= BackioPatientSearch >

Burke, Terry 10/06/1997 ( 26 Yrs ) F

Dac Type 5
Consult Note : 02/11420
Op Nete : 02/11/2021

Pathology Report

02/11/2021

Details Document Date 3

Fllter
-
Date To E
Sort
Bk ~ Primary Sort
Clinician Repoea
Navjit Singt Amowhed Cliniciar
Navjit Singh I Doc Ty

Nayjit Singh Arrowhe;

Figure 78: Document Filtered Dates

You can search within the documents tab by entering at least one character in the

search box and clicking enter. The system will search for all results within the tab.

Search results will be highlighted in yellow.

Chartbook « Documents
I Summary + Documents
#Document Name
I Allergies
Consult Note
| Insuran
Op Note
I i Pathalogy Report
Documents

v Documents

& Document Name

ofgNote
wgyk

rogress note

[Plhysician Hos[plital Discharge summary

j.  Vaccinations

Doc Type &
ol Note

Plathology Re[plort

Hrogress note

Transcribed Document

Details Document Date &

02/11/2021
02/11/2021
05/06/2020

08/01/2018

Clinician £
Navjit Singh

Navjit Singh

Navjit Singh

ﬁj) Sorted by Document Date

Reporting Entity &

Arrowhead Regional Medical Center
Arrowhead Regional Medical Center
Arrowhead Regional Medical Center

Arrowhead Regional Medical Center

Figure 79: Document Search Box

Last Updated $

02/11/2021
02/11/2021
05/06/2020

08/01/2018

To view a list of patient vaccinations, click the Vaccinations tab. This tab includes:

¢ Vaccine: The name of the vaccination given to the patient

e Details: Click here for more details related to the vaccination

o Date Administered: The date when the vaccination was given to the patient

¢ Amount: The dosage or quantity of the vaccination (e.g., .75 milliliters)

e Order Notes: Notes about the vaccine order

¢ Reporting Entity: The organization that reported the vaccination

e Lot Number: The number of the vaccination

o Last Updated: The date of the last update to the vaccination
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Within the Vaccinations tab you can sort data by primary and secondary fields. The
default sort in the Vaccinations tab is Last Updated. You can change the sort order by
clicking on Sorted by Last Updated.

=& Backu:PaventSearch >

BURKE, TERRY 10/06/1997 ( 26 ¥rs ) F t W § es+ More demographics

Charthook & Vaccinations
Summary ~ Vaccinations ea Q, T sorted by Last Updated
o] #Vaccine Details Date Administered & Amount Order Notes Reporting Entity 5 Lot Number & Last Updated

lergies

HRVS E‘ 10/17/2017 0.75 Milliiters ~ Injection on right arm Arrowhead Regional Medlcal Center NO21733 10/17/2017
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Figure 80: Vaccinations Sorted by Last Updated

To select a new sort order, choose from the list of available options displayed on the

right side of the screen. One primary sort and one secondary sort can be selected. Click

on the * icon to sort in ascending order (e.g., from a to z or earliest date to latest date)

or click on the V¥ icon to sort in descending order (e.g., from z to a or latest date to
earliest date) and click Apply. To reset the sort changes to the original sort, click on

Reset.
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You can search within the vaccinations tab by entering at least one character in the

search box and clicking enter. The system will search for all results within the tab.

Search results will be highlighted in yellow.

Vaccinations

v Vaccinations "L Sorted by Last Updated Toggle Multiple Selection
& Vaccine J Details Date Administered Amount Order Notes Reporting Entity $ Lot Number Last Updated §
HPV9 10/17/2017 0.75 Millliters  Injection on right rm. [Arrowhe fld Region gl Medic ) Center N021733  10/17/2017

To see details for a specific vaccination, click the Details icon

Figure 82: Vaccinations Search Box

include:

Patient: Name of patient

MRN: The MRNs associated with the patient

DOB: The patient’s date of birth

Order Number: The order number of the vaccination

Order Status: The status of the order (e.g., verified)

Priority: The priority of the vaccination (e.g., low, normal, high)
Ordering Clinician: The clinician who ordered the vaccination
Authorizing Clinician: The clinician that authorized the vaccination

Number of Refills: The number of refills for the vaccination

. The vaccination details
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¢ Route: The route of the vaccination (e.g., intramuscular)

e Order Start Date and Time: The order start date and time of the vaccination
o Order End Date and Time: The order stop date and time of the vaccination
e Dose/Form: The dose form

e Units: The units of the vaccination

o Frequency: The frequency of the vaccination

e Duration: The duration of the vaccination

e Comments: Comments about the vaccination

e Text Instructions: Text instruction about the vaccination

= @& | Backto:Chan >
Burke, Terry 10/06/1997- (26 ¥rs ) - F & 2

— HPVS — DosE 0.75 Milliliters —

Order Details

~ Administration Details

T Order Start b0t o
Patient Drdar, Start Data 10/17/2017 oc:00

MRN Order End Date
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Units Milliliters.

Doe

10/06/1937

rder Numbe
Order Number 0000000465

— Injection on right arm,
Order Status S
Text Instructions

orit
- Narmal

Ordering Clinician Kimberly ASTF Drher

Number of Refills

Intramuscular

Figure 83: Vaccinations Details

k. Next of Kin

Patients can have family members listed as their contacts or Next of Kin. To see a list of
a patient’s contacts, click Next of Kin. Patient contact information includes relationship,
contact type, first name, last name, address, city, state, zip code, country, and phone

number.
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Figure 84: Next of Kin

Within the Next of Kin tab you can sort data by a primary field. There currently is no
default sort set in this tab. You can change the sort order by clicking on the Sorted by

Next of Kin
~ Patient Contacts 5 Q=
Relationship 2 Contact Type First Name 2 Last Name o Address City State ZIP Code Country Phone Number
Mother ER MOM TEST 5620 SANTA ROSA AVE PETALUMA VALLEY CA 9B208 760-555-2965

Figure 85: Next of Kin Sorted by Icon

Clicking on Sorted by icon allows you to sort by a primary field. To select a new sort

order, choose from the list of available options displayed on the right side of the screen.

Click on the # icon to sort in ascending order (e.g., from a to z or earliest date to latest

date) or click on the V¥ icon to sort in descending order (e.g., from z to a or latest date
to earliest date) and click Apply. To reset the sort changes to the original sort, click on

Reset.
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Figure 86: Next of Kin Sort Options
You can search within the Next of Kin tab by entering at least one character in the
search box and clicking enter. The system will search for all results within the tab.
Search results will be highlighted in yellow.
Burke, Terry 10/06/1997 (26 Yrs ) F & & @ % = Moredemographics
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| Relatlnshipl  ContactTypel  FistNamel  LasNamel  Address cley Sute  ZWCode  Couniry  Phans Number
Alngges [Mother R Mo TEST 5620 SANTA ROSA AVE PETALUMA VALLEY ca 98208 7605552965
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l. Risk Score

Figure 87: Next of Kin Search Box

The Risk Score for patients who are Inland Empire Health Plan (IEHP) members will

displayed in this tab when available. IEHP Member Risk Scores include:
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Risk Score: The risk associated with the individual member compared to 1,
where 1 is defined as an average risk based off a large external reference
population.

Chronic Condition Count: The number of chronic conditions identified for the
member. A Chronic Condition is an alteration in the structure or function of the
body that is likely to last longer than twelve months and is likely to have a
negative impact on the health or functional status.

Probability of High Total Cost: The likelihood that the member will have costs
in the top 5% of the population in the following 12 months.

Probability of Persistent High User: The probability that the member will be in
the top 20% of users for two consecutive years.

CM Risk Stratification: Risk Stratification of IEHP Membership based on Care

Coordination, Diagnosis Based Markers, and Risk Modeling.

There are three different forms of risk score values for IEHP Risk Scores:

Risk Score and Chronic Condition Count have a minimum value/start range of
0, and there are no maximum values/end ranges.

The Probability of High Total Cost and the Probability of Persistent High
Users will display numerical values between 0.00 to .99. If a patient has 0.95
displayed next to the probability of high total cost, that means the patient is 95%
likely to be in the top 5 percent of the total high cost for IEHP in the next 12
months.

CM Risk Stratification will display high, rising, medium, and low risk.
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Figure 88: Risk Scores
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Should you have additional questions about MX Access, please contact your Customer Success

Account Manager or customersuccess@manifestmedex.orq.
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