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COVID Filtering Instructions for Notify

MX Notify can now send you a notification when one of your attributed patients has tested
positive for COVID-19. The COVID-19 lab test result notifications will be displayed in the same
location as the hospital admit and discharge notifications. There are multiple worklists that can

be created according to your needs.
To create a list of COVID-19 lab test result notifications, please follow these steps:

1. At the top of the screen, click on Add Filter.
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2. Select Event Type from the dropdown menu.
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3. Select Equals from the dropdown menu.
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4. Select RO1: Test Result from the dropdown menu.
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5. The filter will be displayed on the screen.
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6. To save the results enter a name in the Customer Filter Name box, under Add Filter.
MX recommends naming the filter “COVID-19+ Results.”
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7. The filter will now be saved to your Custom Filters.
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To create a list of notifications from hospital events and exclude COVID-19 lab test results,
please follow these steps:

1. At the top of the screen, click on Add Filter.
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2. Select Event Type from the dropdown menu.
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3. Select Does Not Equal from the dropdown menu.
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4. Select RO1: Test Result from the dropdown menu.
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5. The filter will be displayed on the screen.
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6. To save the results enter a name in the Customer Filter Name box, under Add Filter.
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7. The filter will now be saved to your Custom Filters.
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*Note: This will exclude COVID-19 lab results, however if a patient has an admit or discharge

with a COVID-19 positive diagnosis, then the COVID diagnosis will be displayed with all other
hospital events.
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To create a list that includes COVID-19 notifications only (i.e., lab test results and COVID-19

hospital events), please follow these steps:

1. At the top of the screen, click on Add Filter.
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2. Select Diagnosis Description from the dropdown menu.
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3. Select Contains from the dropdown menu.
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4. Type in COVID.
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5. The filter will be displayed on the screen.
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6. To save the results enter a name in the Customer Filter Name box, under Add Filter.
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7. The filter will now be saved to your Custom Filters.
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